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ITono:kenue
0 MOpAJKe paccMOTpeHHs o0pameHuii rpaxkIan
B MYHHIIHNIAJTLHOM JOMKO.JIbHOM 00pa3oBaTeILHOM YUpPeKIeHHUH
«derckuii cag Ne 81»

1. O6mmue nosoxxeHus
1.1. Hacrosiee nosokeHue pa3paboTaHO B COOTBETCTBUU C:

- Koncturynuei Poccniickont @enepanny;

- yka3zom [lpesugenra Poccuiickoit denepanuu ot 17.04.2017 Ne 171 «O mMoHUTOpHUHTE
U aHaJIM3€ Pe3yJbTaTOB PACCMOTPEHUS OOpAIEHUH I'pa)/1aH U OpraHu3aIui».

- ®enepanbHbIM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsake paccMOTpeHUs OOpalieHui
rpaxaaH Pocculickoit @enepanumny;

- GenepanbHbiM 3ak0HOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX»;

- @enepanpabpiM  3akoHOM 0T 09.02.2009 No 8-@3 «O6 obecneueHnH OOCTyma K
UH(POPMALIUH O IEATEIBHOCTH I'OCYIapPCTBEHHBIX OPraHOB U OPraHOB MECTHOT'O CaMOYIPABJICHUSY;

- @enepanbHBIM 3aK0HOM 0T 27.07.2006 Ne 149-D3 «O6 nnHpopmarmu, HHPOPMATHOHHBIX
TEXHOJIOTHUSIX U O 3aIIUTe UH(OPMAINY;

1.2. Opranmzamus pa®OTBl ¢ THCEMEHHBIMH M YCTHBIMH OOpAIlCHUSIMH TpPaKIaH B
MYHUIUIAIBHOM JIOLUIKOJIBHOM 0Opa3oBarenbHOM yupexiaeHun «Jlerckuit cag Ne 81» (manee —
MJOY), a Takxe ¢ oOpamenusiMu rpaxaan Ha cadT MJIOY ngomxHa obecrieunBaTh HEOOXOIUMBIE
YCIIOBUS JUIsl OCYLIECTBIIEHUS NIPEAOCTaBICHHOIO U TapaHTHPOBaHHOIO rpaxkaaHam Koncrurtynumei
P® npaBa oOpaimarbcsi ¢ NpeAsIOKEHUSIMHU, 3asBICHUSIMU U KanobaMH B MUCBMEHHOM M YCTHOM
dopme.

1.3. PaccrnemoBanuwe HapymieHHH HOPM TPO(ECCUOHATBLHOW JTHKH II€JarOTHYeCKHM
pabotHukoM MJIOY MokeT ObITh MPOBEIEHO TOJBKO MO MOCTYNUBIIEH Ha HEro 00OCHOBAHHOM
»kano0e, T0IaHHOW B MUCbMEHHOU (popme.

1.4. B nacrosuiem [lonosxeHNH UCTIONB3YIOTCS CIEAYIOIINE OCHOBHbBIE TEPMUHBI:

1) oOpamenne rpaxkgaHuHa (majgee — OOpallleHHWe) — HAMpaBIICHHBIE TOJDKHOCTHOMY JIMITY
MOV B nucsMeHHOM (popme mnu B popMe 3JIeKTPOHHOTO JOKYMEHTAa NpEeIIOKEHHE, 3asBICHHUE
WJTHU 5kasio0a, a TakKe YCTHOE O0palieHne rpak/1aHuHa;

2) npeUI0KeHNe — peKOMEHJalMs IpaXkIaHuHa, HAallpaBJIeHHAs HA YIIy4lIeHHUE JesITeIbHOCTH
MJIOY;

3) 3asBieHHEe — MPOChOA Tpa’kAaHWHA O CONEHCTBMM B peaM3alliil €ro KOHCTHTYIIMOHHBIX
IpaB ¥ CBOOO] WJIM KOHCTUTYILIMOHHBIX IIPaB U CBOOOJ APYTUX JIUII, TUOO COOOIIEHUE O HAPYIIEHUN
3aKOHOB U MHBIX HOPMAaTUBHBIX NMPABOBBIX aKTOB, HEJOCTaTKax B padore koywiektusa MJIOY, nubo
KpUTHKA JIeATeTbHOCTH paboTHUKOB MOV

4) xanoba — npockba rpa’kAaHuHa O BOCCTAHOBJICHUH WJIM 3aIMTE €r0 HapyLICHHBIX IPaB,
CBOOO/T MJTH 3aKOHHBIX HHTEPECOB JIHOO Mpas, CBOOOI I 3aKOHHBIX HHTEPECOB JIPYTHX JIUIL.

IToBTOPHBIMHU cuuTalOTCA OOpalEHHs, MOCTYNMBIIME OT OJHOTO M TOTO XK€ JIUIA IO
OJIHOMY U TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH NOJJa4l TEPBOIO UCTEK CPOK PACCMOTPEHUS WU
3asBUTENIb HE YAOBJIETBOPEH JaHHBIM €My OTBETOM. [IncbMa 0JTHOrO M TOro K€ JUIa U 10 OAHOMY
Y TOMY K€ BOIPOCY, IOCTYNUBILINE 10 UCTEUEHUS] CPOKA PACCMOTPEHUS, CUUTAIOTCS IEPBUUHBIMH.

AHOHUMHBIMH CYMTAIOTCSI MHCbMa TpaxkaaH ©Oe3 yka3aHus GaMuiuM, ajpeca,
CJIeZIOBaTeNIbHO, TakKe oOpaleHus OyayT ocTaBaThcsi 6€3 OTBeTA.



2. Opranu3zanus 1eJI0NPOU3BOCTBA

2.1. OTBETCTBEHHOCTh 32 OPTaHM3AIMIO U COCTOSHUE JEIOMPOU3BOJICTBA MO MUChMaM U
YCTHBIM oOOpamieHusM TrpaxmaH, oOpameHusM Ha cait MJIOY Hecér 3aBemyromuit MJIOVY.
OTBETCTBEHHOCTH 32 COCTOSIHUE JISIOMPOU3BOJICTBA 10 MUCbMaM M YCTHBIM OOpaIIeHUsIM TPpak/iaH
HECET JIENOMPOU3BOIUTENb.

2.2. llpunsTHEe pemIeHHs N0 PACCMOTPEHUIO OOpAIICHUH TpaKAaH OCYIIECTBISCTCS
3agenytrommm M/IOVY.

2.3. HenocpencTBeHHOE UCIOTHEHHE TOPYYEHUH MO0 pe3yiabTaTaM pPacCMOTPEHUS
oOpallleHuil TpakJaH OCYIIECTBISETCS CTApUIMi BOCHUTATENb, 3aMECTUTENh 3aBEAYIOUIETO IO
AXP, rnaBHbIii OyXrajrep KOTOpBIE MPEIOCTABIAIOT HEOOXOAWMYI0 HH(GOpPMAIHMIO 1O (PaKTy
oOparteHusi, 0popMICHHYIO B BUIE CITYKEOHOH HITH OOBSICHUTENFHOM 3aHUCKH.

2.4. TluceMeHHOE OOpalleHHe, a TakkKe oOpalleHHue Ha CaWT JETCKOTO Cajia MOJJICKHT
00s3aTeTbHOM PETUCTPALMK B JKypHaje ydyeTa B TEUEHHE TpeX JHEW ¢ MOMEHTa MOCTYIUICHUS B
MOV nenonpou3BOIUTENEM IETCKOTO cajia, OTBETCTBEHHBIM 32 BEICHHE JIETIOMPOU3BOJICTBA.

2.5. Jlenonpou3BOACTBO MO OOpaIIeHUSIM TPa)xJaH BEAECTCS OTIAEIbHO OT OPYTHX BHJIOB
nenonpou3BoAcTBa. IlucbkMa TpaxkgaH Tocle perucTtpauu U 0QOpPMIICHUS  PE30JIIOINHU
3apenytomm M/IOVY nepenaroTcst Ha UCIIOJIHEHUE COOTBETCTBYIONIEMY TOKHOCTHOMY JIMILY.

2.6. IlucekMenHoOe oOpaleHue, a Takke OoOpalleHNe Ha CAWT JETCKOTO Cajia, cojeprKaliee
BOMPOCHI, PEIlIeHuEe KOTOPBIX HE BXOJIUT B KOMIETEHIMIo 3aBeaytomiero MJIOVY, namnpasisercs B
TEUEHUE CEMH JHEH CO JTHS PETUCTPAIIMN B COOTBETCTBYIOIIMI OpraH JJisi pEeHICHUsI MOCTABICHHBIX
B 00pallleHuu BOMPOCOB C YBEIOMIICHUEM Tpa)k/1aHWHA, HAPABUBIIETO OOpallleHUE.

2.7. TlucemenHoe oOpamieHwe, a Takxke oOpamienne Ha cait MJIOY, mocrtynuBiiee B
NETCKUH call, paccMaTpuBaercs B TeueHue 30 AHel co JHS perucTpaIuu.

2.8. B HCKITIOYUTENBHBIX CIy4asX 3aBEAYIOIIUH BIIpaBe MPOJUIATH CPOK PACCMOTPEHUS
oOpamenuss He Oonee yem Ha 30 nHeH, yBemOMHB OO0 JTOM Tpa)JIaHWHA, HAMPABUBIIETO
oOparieHue.

2.9. OOparieHue, MOCTYNUBIIEE JODKHOCTHOMY JIUIY B COOTBETCTBUU C €T0 KOMIIETEHIINEH,
TIOJIC)KUT 00s13aTETLHOMY PACCMOTPEHHUIO.

3. IlpaBa rpa:kIaHMHA NPH PacCMOTPEHUH OOpaleHHs

3.1. [Ipu paccMoTpeHUH OOpAIICHHS TOJPKHOCTHBIM JIUIIOM T'PaXKIAaHHH UMEET IMPaBo:

- TIPENICTaBIATh JOTOJHUTEIbHBIC TOKYMEHTH U MaTepuaibl TM00 oOpamaThCs ¢ Mpocroon
00 ux ucTpeOoBaHUU, B TOM YHCIIC B SJIEKTPOHHOU (popme;

- 3HAKOMUTHCS C JOKYyMEHTaMU U MaTepHallaMi, KacaloIUMUCS PACCMOTPEHHsI OOpalieHus,
€CJIM 3TO HE 3aTparuBaeT MpaBa, CBOOOAbI M 3aKOHHBIC MHTEPECHI IPYTUX JIUII,

- MOJy4aTh MHCHMEHHBI OTBET IO CYHIECTBY IOCTABICHHBIX B OOpAIllCHHH BOIPOCOB,
YBEJIOMJICHHE O Tepeajpecalud MHUChMEHHOTO OOpaIlieHusi B TOCYJapCTBEHHBIM OpraH, OpraH
MECTHOTO CAMOYIIPaBJICHUS UM TOJPKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOAUT PEIICHUE
MTOCTaBJICHHBIX B OOPAIIEHUH BOIIPOCOB;

- oOpamatbcst ¢ XKaloOOW Ha MPUHATOE MO OOpPAIIEHUIO pPEIICHUE WM Ha JeWCTBUE
(6e3meiicTBHE) B CBSI3M C PacCMOTPEHUEM OOpaIlleHHs B aMUHUCTPATHBHOM W (WIH) CyIcOHOM
MOPSIIKE B COOTBETCTBUU € 3aKOHOATeNbCTBOM Poccuiickont denepanuu;

- oOpamiarbes ¢ 3a8BJICHUEM O MIPEKPALICHUH PACCMOTPEHUSI OOpaIeHUS.

4. T'apanTuu 6€30NMaCHOCTH FPAKIAHUHA B CBSI3H € €ro odpaieHuemM

4.1. 3ampemiaercss TIpecieloBaHME TpaXKJIaHWHA B CBSI3M C €ro ooOpalieHHeM B
rOCyJapCTBEHHbIIl OpraH, OpraH MECTHOIO CaMOYMPABJIECHUS WM K JODKHOCTHOMY JIMIY C
KPUTUKON JEeATETbHOCTH YKa3aHHBIX OPraHOB WM JOJDKHOCTHOTO JIMIA JUOO0 B LENAX
BOCCTaHOBJIEHUS WM 3allUThl CBOUX IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JIMOO IMpaB, cBOOOA U
3aKOHHBIX HHTEPECOB JAPYTHUX JIULI.

4.2. Ilpm paccMOTpeHHH OOpamieHusi He ONMYCKaeTCs pasrjalleHue CBEJICHUH,
coJepKalXCsl B 0OpallleH!H, a TaK)Ke CBEACHUH, KacalolIMXCsl YaCTHOW JKU3HU TpaKIaHWHA, 0e3
ero coryacus. He sBisieTcs pasriianieHneM CBeACHUH, coaepkaluxcsi B 00paleH!H, HalpaBieHne
NUCbMEHHOTO OOpalleHusi B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABJICHUS HIIU
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JIOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHHE MOCTaBJICHHBIX B OOpAaIlCHUU
BOIIPOCOB.

5. TpeGoBaHusi K NMCbMEHHOMY 00palleHUIO

5.1. I'paxxaaHuH B CBOEM NHCbMEHHOM OOpallleHuu B 00sA3aTE€IbHOM IMOPSAJKE YKa3bIBaeT
damMuauio, HMs, OTYECTBO COOTBETCTBYIOIIEIO JOJDKHOCTHOTO JIMLA JIMOO  JIOJKHOCTb
COOTBETCTBYIOILIETO JIMIA, @ TAKKE€ CBOM (DaMUJIMIO, UMS, OTYECTBO (MOCIIEHEE — MPHU HAIUYMH),
HOYTOBBIN aJpec, 0 KOTOPOMY JTOJIKHBI ObITh HAIlpaBlIEHbl OTBET, YBEJOMJICHUE O Nepeaipecalui
oOpallleHus, U31araeT CyThb NPEUIOKEHMS, 3asBJICHUS WIM KaloObl, CTABUT JUYHYIO HOJINUCH U
nary.

5.2. B ciny4yae HEOOXOIMMOCTH B IOATBEPKICHHE CBOUX JIOBOJIOB TPAKIAHHUH MPHIIATaeT K
NUCbMEHHOMY OOpallleHHI0 JOKYMEHTHI U MaTepHalibl TM00 UX KOIHH.

5.3. OOparuenue, NOCTyNHUBIIEE JAOKHOCTHOMY JIMIYYy B ()OpME 3IICKTPOHHOTO JTOKYMEHTa,
HOJUIEKHUT PACCMOTPEHHUIO B MOPsJKE, YCTaHOBIEHHOM HactosumM Ilonoxenuem. B oGpamenun
IpaXXIaHUH B 00513aTEIbHOM MOPSAJKE YKA3bIBAET CBOU (PAMMIINIO, UMSI, OTYECTBO (IIOCIEAHEE — IIPU
HAJIM4MU), aJpec OHJIEKTPOHHOM TMOYTHI, €CIAM OTBET [JOJDKEH ObITh HampaBieH B (dopme
3JIEKTPOHHOI'O JOKYMEHTA, ¥ MIOYTOBBIH a/ipec, €CIu OTBET JAO0JKEH ObITh HalpaBieH B TUCbMEHHON
¢dopme. ['paxknaHuH BIIpaBe NPUWIOKHUTh K TAaKOMY OOpallleHHI0 HEOOXOAMMBIE JOKYMEHTHI U
MaTepHajbl B 3JEKTPOHHOU (hopme T1MO0 HANPaBUTh YKa3aHHBIC TOKYMEHTHI M MaT€PHAJIbl M HX
KOMHHU B MUCbMEHHOHU (opMme.

6. Ilopsanok oopMieHus, NpUeMa U paccMOTPeHHs 00paleH Ui
yepe3 cepBuc «O0pamennst Ha caiiT

CepBuc «OOpaieHnss Ha CalT» SBISETCA JOMOTHUTEIBHBIM CPEACTBOM TSI 0OCCTICUCHHS
BO3MOXHOCTH oOpateHuit rpaxkaad B MJIOVY.

6.1. OOpamieHus1, HaNPaBJICHHBIC B AJIEKTPOHHOM BHJIE Yepe3 OQUITHATILHBIA CalT JETCKOTO
caJsla, pErUCTPUPYIOTCS U PACCMATPUBAIOTCS B COOTBETCTBUM € HacTosuM [lonoxxeHuem.

6.2. B oOpamennn rpakaIaHiH B 0053aTEIBHOM MOPSAKE YKa3bIBaeT CBOHM (DaMUIIHIO, UM,
0T4ecTBO (TOCleHee — MPH HAJTUYUH), aJIpec 3JICKTPOHHOW MOYTHI, €CIM OTBET IOJKEH OBITh
HampaBlieH B (OpMe 3JIEKTPOHHOTO JOKYMEHTa, W IOYTOBBIM aJpec, eciu OTBET JIOJKEH ObITh
HAalpaBJIeH B IUCbMEHHOH Qopme.

6.3. OOpameHne MOXeT OBITh OCTaBICHO 03 OTBETa IO CYIIECTBY C YBEIOMIICHHEM
3asBUTEIIS O IPUYMHAX MPUHITHS TAKOTO PELICHUs, €CIH:

- B HEM COJIEP)KUTCS HEL[EH3YpHAasl JIEKCHKA, OCKOPOUTEIbHbBIE BBIPAKEHMUS,;

- TeKCT MMCbMEHHOTO 00pallleHus He TI0J1aeTCsl IPOUYTEHUIO;

- B 00palleHny rpaxxIaHlHa COJIEP>KUTCS BOIPOC, Ha KOTOPBIA €éMy HEOJJHOKPATHO JAaBaJIiCh
IMCbMEHHBIE OTBETHI IO CYLIECTBY B CBS3H C paHEe HalpaBliieMbIMU OOpallleHUSMHU, U IPU 3TOM B
oOpallleHuu He MPUBOAATCS HOBBIE JOBOJBI MIIM OOCTOSITENbCTBA;

- OTBET IO CYIIECTBY IIOCTABJICHHOIO B OOpAIlleHUH BOMpOCa HE MOXKET ObITh jaaH 0e3
pasriialieHusl TMEepPCOHAJIbHBIX JaHHBIX BOCHUTAHHHMKOB, coTpynHukoB MJIOY, ponureneit
(3aKOHHBIX MPEICTaBUTENCH) BOCITUTAHHUKOB.

6.4. Vndopmamnus o TNEPCOHAIBHBIX JaHHBIX aBTOPOB OOpalleHUM, HANpPABJICHHBIX B
9JIEKTPOHHOM BHJIE, XPAHUTCS U 00pabaTbIBaeTcs ¢ coOII0AeHNEM TPeOOBaHUN 3aKOHOAATEIbCTBA
Poccuiickoit denepanuu 0 NEpCOHAIbHBIX JAHHBIX.

6.5. YBemomieHue O XO0J€ pPACcCMOTPEHHUs OOpalleHHs] TpakJIaHWHA HaANpPaBISETCS I10
yKa3aHHOMY UM aJipecy JIeKTPOHHOU ouThI (e-mail).

6.6. I'paxkmaHH MOXKET TMOJYYUTh JANTbHEHITYI0O MH(POPMAIIMIO, KacarolIyrocs o0paboTKu
ero oOpalreHusi, Ha3BaB CBOU (DaAMHITUIO, UMsI, OTYECTBO M aJpec MeCTa KUTEIhCTBA IO TenedoHy:
(4852) 53-64-05 B moneaensHUK—TIATHHUITY ¢ 8:00 10 16:30.

7. PaccmoTpeHnue odpaimeHus
7.1. JIomKHOCTHOE JIUILIO:
- oOecneunBaeT OOBEKTHMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DPACCMOTPEHUE
oOpalieHus, B ciydae HEOOX0AUMOCTH — C Y4aCTHEM I'pakJaHHHA, HAIIPaBHUBILETO OOpalleHue;



- 3allpalllMBaeT, B TOM YHUCIIE B 3JIEKTPOHHOW (opme, HEOOXOIUMBIE Ul PACCMOTPEHUs
oOpailleHus1 JOKYMEHThl U MaTepHualibl B JPYTrUX IOCYAApCTBEHHBIX OpraHax, OpraHax MECTHOI'O
CaMOYIPABJICHUS U Yy WHBIX JOJDKHOCTHBIX JIMIl, 3@ MCKIIOYEHHEM CYIOB, OPTaHOB JO3HAHMS U
OpraHoOB IIPEIBAPUTEIILHOTO CIIEJCTBUS;

- IPUHUMAET MEpPBI, HAIIPABJICHHBIE HA BOCCTAHOBJICHUE WMJIM 3aLIUTY HApYyILICHHBIX IIPaB,
cBO0O/ 1 3aKOHHBIX UHTEPECOB IPakJaHUHA;

- JaeT MMCbMEHHBIN OTBET 0 CYIIECTBY MOCTABJIEHHBIX B OOPAIIEHUH BOIIPOCOB;

- YBEIOMJISIET TPakJaHWHA O HAINpPaBJICHUM €ro OOpalleHHs] Ha PACCMOTPEHHE B APYroi
rOCyapCTBEHHBIN OpPraH, OpraH MECTHOTO CaMOYIIPABJICHHS WJIM MHOMY JOJDKHOCTHOMY JIMILY B
COOTBETCTBUM C UX KOMIETEHLIUEH.

8. Ilopsimok paccMOTPeHNsl OTAeJbLHBIX 00palleHn i

8.1. B cnyuae, ecnu B NUCbMEHHOM OOpAallleHWH HE YKa3aHbl (haMuiius TpakIaHUHa,
HaIpaBUBILEro OOpalleHre, WIN MOYTOBBIM aJpec, M0 KOTOPOMY JOJKEH ObITh HAaIpaBliEH OTBET,
OTBET Ha oOpamieHue He pgaercs. Ecnm B yka3aHHOM OOpallleHUM COJepiKarcs CBEIACHUS O
MOJIrOTAaBJIMBAEMOM, COBEPIIAEMOM WJIM COBEPLUIEHHOM MPOTHUBOIIPABHOM JIESIHUHU, a TAKXKE O JIULE,
€ro MOJrOTAaBIIMBAIOIIEM, COBEpIIAONIEM WM  COBEpLIMBILEM, OOpalleHHe MOAJIEKUT
HaIpPaBJIEHUIO B TOCYIapCTBEHHBIN OPTaH B COOTBETCTBUU C €r0 KOMIIETEHIIHEH.

8.2. JIOJKHOCTHOE JIMIO MPU NOJIYyYEHUH TUCbMEHHOI'0 O0palleHts, B KOTOPOM COJIepKaTCs
HEIIEH3YpHBIE JIMO0O OCKOPOWTENbHBIC BBIPAXKECHHS, YIrPO3bl KHU3HH, 3IOPOBBI0 U HMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, a TakKKe YJIEHOB €ro CeMbH, BIpaBe OCTaBUTh oOpalleHue 0e3 oTBeTa IO
CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB M COOOIIUTH I'PakIaHUHY, HApaBUBIIEMY OOpaleHue,
0 HEJIOMYCTHUMOCTH 3JI0yTIOTPEOICHHS IIPABOM.

8.3. B ciyuae, ecnu TEKCT MUCBMEHHOTO OOpaIleHusI HE TOAIACTCS MTPOYTEHUIO, OTBET Ha
oOpaleHrne He JAaeTcsl ¥ OHO He MOAJICKUT HalpaBJICHUIO HA PACCMOTPEHUE B IOCYIapCTBEHHBIN
OpraH, OpraH MECTHOIO CaMOYINpaBJiICHHUs WIH JOHDKHOCTHOMY JIMI[y B COOTBETCTBUU C HUX
KOMIIETCHIIMEH, O 4YeM B TEYEeHHE CeMH JHEH CO JHS pPEerucTpauuu oOpamieHHs cooduaercs
rpaXJIaHUHYy, HalpaBUBILIEMY oOOpalieHue, eciau ero ¢aMuwius M THOYTOBBIM aapec MOITaroTCs
IIPOYTEHHUIO.

8.4. B cimydae, ecau B NMHUCHBMEHHOM OOpallleHWH TpakKIaHWHA COJNEPKHUTCS BOMPOC, Ha
KOTOpBI €My HEOJHOKPAaTHO AABAJINCh NHCbMEHHBIE OTBETHI IO CYIIECTBY B CBS3U C paHee
HaInpaBJIIEMbIMH OOpalIeHUsIMH, U TPU 3TOM B OOpallleHuU HE MPHUBOJATCS HOBBIE JOBOJABI WU
00CTOSTENBCTBA, JOPKHOCTHOE JIULO JTHMOO0 YIOJTHOMOYEHHOE Ha TO JIMIO BIIPABE MPUHATH PEIICHUE
0 0€e30CHOBATENILHOCTH OYEPEJIHOI0 OOpalleHHs] U MPEeKpalleHUH MEPEeNnucKy C IPa)JIaHUHOM IO
JTAHHOMY BOIIPOCY NPHU YCJIOBUH, YTO yKa3aHHOE OOpallleHHe U paHee HaIlpaBisieMble OOpaIleHus
HaIpaBJIJIUCh B OJIMH U TOT € TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTIPaBICHUS WU
OIHOMY U TOMY € JOJDKHOCTHOMY Jniy. O [aHHOM pEUIEHMHM YBEIOMIISETCS TpakIaHUH,
HaIpaBUBIINA 0OpaIIeHue.

8.5. B ciyuae, ecnu OTBET MO CYIIECTBY MOCTAaBICHHOTO B OOpAIIEHUH BONPOCA HE MOXKET
ObITh JaH 0e€3 pas3rjalleHus CBEACHUH O MEPCOHANbHBIX JAHHBIX OIPENEICHHOr0 Kpyra JIuI,
rpakJJaHUHY, HallpaBUBLIEMY OOpallieHue, COOOIaeTcs 0 HEBO3MOXKHOCTH IaTh OTBET IO CYLIECTBY
IIOCTAaBJIEHHOI'O B HEM BOIIPOCA B CBSI3U C HEAOIMYCTUMOCTbBIO pa3rilallleHus] yKa3aHHbIX CBEJCHUN.

9. JInuHbIii NpUEM rpaxiaH

9.1. 3amuck rpaxnmaH Ha JmuHbi TpueM B MJIOVY ocymecTBiasieTcss Ha OCHOBE HX
oOpartreHu# o 3amucu Ha JIMYHBINA pueM mpu tuaHoM nocermennd MJIOY «Jlerckwmii cag Ne 81» mo
anpecy: 150060, ropox fApocnaBnb, Jlenunrpaackuii mpocrnekt, aom 113a, B MOHEIETbHUK -
nsTauiy ¢ 8:00 mo 16:30, Tenedon npuemnoii: (4852)53-64-05.

9.2. Tlpu moctymiaeHuH OOpalieHusl TpakJIaHWHA O 3aluCd Ha JIMYHBIM TpUEM
nenonpousBoautens MJIOY mpoBepsieT ero Ha COOTBETCTBHE CIEAYIONIUM TPEOOBAHUSM

1) Hammuume B oOpamieHuu ¢GaMuUIUd, WMEHH, OTYeCTBa TpaXJaHWHA (WU €ro
MPEJICTAaBUTEIIS, YIIOJTHOMOYCHHOTO B YCTAaHOBIIEHHOM 3aKOHOM TIOPS/IKE) B €T0 ajpeca (II0YTOBOTO
WM ajjpeca 3JIEKTPOHHOM MOYTHI);



2) yka3aHM€ KOHKPETHOW HWH(pOpPMALMU, CYTH MpPEUIOKEHUS, 3asBICHUS WM >KaloO0bl
(oOpareHue TOMHKHO COIeP KATh MOIPOOHYI0 TEMATHKY BOTIPOCA);

3) HaTU4Ke JTUYHOM MOITUCH U 1aThl;

4) mpenocTaBleHHbIE TPAXKJAHUHOM MaTepHaibl He TOJHKHBI COAEP)KaTh HEIIEH3YpHbIE 00
OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bl KHU3HH, 3/I0POBbI0 M MMYILECTBY JOKHOCTHOTO JIMIA, a
TaKXe YWICHOB €r0 CEMbH.

ITpu moctynneHnn oOpalieHus ¢ HapyIIeHUEeM YKa3aHHBIX TPeOOBaHU rpaIaHUHY MOXKET
OBITh OTKA3aHO B IIpHUEMe OOpaIICHHUs O 3aIMCH Ha JIMYHBINA MPHEM C 0053aTeIbHBIM Pa3bsiICHEHUEM
HNPUYMHBI OTKa3a.

9.3. Jlmuweni mnpuem TpaxkIgaH ocymecTBisercs 3aBeaytommM  MJIOY  BO3MOXKHO
NPUCYTCTBUE 3aMeCTUTeNIed, CTapliero BocHUTaress, JenonpousBogurens. HMudopmanus o0
YCTaHOBJICHHBIX JIJISl TIPUEMa JHSX M 9acax JIOBOIMTCS JI0 CBEJCHHS TPaKIaH.

9.4. Ilpu nu4yHOM mNpHEMe TPaKJaHUH HPEAbABISET JOKYMEHT, YJOCTOBEPSIOIIUN ero
JYHOCTb.

9.5. Coneprkanue ycTHOro oOpaiieHus 3aHocuTes B JKypHall TMYHOro npuéma rpax/iaH.

9.6. IluceMenHOE OOpaleHue, MPUHITOE B XOI€ TUIHOTO MPUEMa, TIOJICKUT PETUCTPALIH
B HIOPsIJIKE, YCTAHOBJICHHOM HACTOSIINM HOJI0XKEHUEM.

9.7. B citydae, ecii U3JI0KEHHBIE B YCTHOM OOpameHnn (hakThl U 0OCTOSTENBCTBA SIBIISIOTCS
OUYCBUJHBIMH U He TpeOyloT JOMOJHUTEIbHONM NPOBEPKH, OTBET Ha OOpalleHHE C COIJIacus
rpakJaHMHA MOXKET OBITh JJaH YCTHO B XOJ€ JINYHOTO NpHUeMa, O YeM JenaeTcs 3anuch B XKypHaie
JUYHOTO TpUeMa Ipa)<IaHUHA. B oCTalbHBIX ciydasx AaeTcsl MUCbMEHHBIM OTBET MO CYLIECTBY
MIOCTABJICHHBIX B OOPAIIEHUN BOTIPOCOB.

9.8. B ciyuae, ecniu B oOpallleHUH COJEep»kKaTcs BOMPOCHI, peIlIeHHEe KOTOPBIX HE BXOJIUT B
KOMIIETEHIIHIO JIaHHOTO JOJDKHOCTHOTO JIUIA, TPAXKIAHHHY JaeTCsl pa3bsCHEHHE, Kyla U B KaKOM
HOPSIZIKE €My CIIeZyeT OOpaTUThCS.

9.9. B xome JMYHOTO TpUeMa TpakITaHUHY MOXKET OBITh OTKa3aHO B JajbHEHIIEM
paccMOTpeHHH OOpallleHusl, €Clii €My paHee ObUI JaH OTBET IO CYLIECTBY IIOCTaBJICHHBIX B
oOpallleHuu BOTPOCOB.

10. KOHTpOJ’Ib Haa UCITOJTHCHHUEM ITHCbMEHHBIX oﬁpameﬂnﬁ rpa;xaaH

10.1. 3aBenyromuiit MJIOY ocymiecTBIseT B Mpeaeiiax CBOSH KOMIIETSHIIMH KOHTPOJb 3a
COONIOZICHUEM TOPSANIKA PACCMOTPEHHSI OOpaIlCHHUM, aHATH3UPYET COJCPKAHUE TMOCTYMAIINUX
oOpareHuii, TPUHUMAET MEpPhl 10 CBOEBPEMEHHOMY BBISBICHHIO W YCTPAHEHHUIO TPHYUH
HapYIICHUS MIpaB, CBOOO M 3aKOHHBIX HHTEPECOB TPAXK/IaH.

10.2. ITuceMeHHBIC OOpaICHHS TPaXKIaH, KOITUH OTBETOB, JOKYMEHTHI 10 JINYHOMY TTPHEMY
rpaxaan GOpMHUPYIOTCS B Jiejia B COOTBETCTBUH C YTBEPKACHHONH HOMEHKIaTypoi aen. [Tucema u
MaTepuaibl MO YCTHOMY OOpAIICHHIO XPAaHATCS ISTh JIET, TOCIE YEro COCTaBIACTCS aKT 00 UX
YHUYTOXEHUH, TOANUCAHHBIA YI€HAMH KCIIEPTHON KOMUCCUU U YTBEPKIACTCS 3aBEAYIOIIHNM.

11. Bo3menieHne NpUYUHEHHBIX YOBITKOB M B3bICKaAHHE MOHECEHHBIX PACX0/10B NPH
paccMoTpeHuH o0paleHuit

11.1. I'paxxmaHrH WMEET TPABO HA BO3MENICHHUE YOBITKOB U KOMIICHCAIIUIO MOPAJIBHOTO
Bpe/la, MNPUYMHCHHBIX HE3aKOHHBIM JeicTBUEM (Oe3eiicTBHeM) JODKHOCTHOTO JIHIA TPHU
paccMOTpeHHH OOpaIICHUS, 110 PEIICHUIO CY/a.

11.2. B cnywae, ecnu TpakIaHWH yKa3zal B OOpalleHHWU 3aBEOMO JIOXKHBIC CBEICHUS,
pacxoipl, TOHECEHHBIE B CBS3H C PACCMOTPEHUEM OOpAIIEHUS JTOJDKHOCTHBIM JIUIIOM, MOTYT OBIThH
B3BICKaHbI C JJAHHOTO TPaXkIaHMHA TI0 PEIICHUIO Cy/Ia.

Cpok [neicTBUS TOJOXKEHUS HE orpaHuyeH. [Ipm mM3MeHeHHHM 3aKOHOJATENIbCTBA B aKT
BHOCATCA U3BMCHCHUSA B YCTAHOBJICHHOM IOPAIKE.



